KaroueBoit nH(pOPMAIMOHHBIN JOKYMEHT
00 yCJ10BHSIX 1I0T0BOPA J0OPOBOJIBHOI0 CTPAXOBAHUA

o npoaykry «HA BCIKHNM CIIYYAW»
MOJITOTOBJICH Ha OCHOBAaHUU [IpaBUi KOMIUIEKCHOTO CTPaXOBaHUs
nyreniecTByromux (pexaknus 2) ot 12.02.2024 (nanee — [IpaBuiia)

CrpaxoBmuk: AKImoHepHoe obmiecTBo «JIyun CtpaxoBanue»
[Tourossiit agpec: 127015 r. Mocksa, yi. Barckas, 1. 27, ctp.15

Pazgen I. UTO 3ACTPAXOBAHO?

1. ®unaHCOBBIE PUCKH 3aCTPAXOBAHHOTO JIMIA, BO3HUKIIWE HM3-32 OTMEHBI MOE3JKHU IO CIEAYIOLIUM
npuunHam (. 4.4.1 Ipasun)

- Yxon u3 xwu3nu (. 4.4.1.1 TIpaBwr)

- l'ocimranu3anus 3acTpaxoBaHHOTO JUIA WK €0 OJu3Koro poacTBeHHuka (1. 4.4.1.3 [IpaBun)

- CynebHoe pazouparensctBo (. 4.4.1.7 IlpaBun)

- CnencrBennsle aevictus (nm. 4.4.1.8 Ilpasun)

- CopeiicTBue npeacTaBUTeNsIM opranoB Biactu (. 4.4.1.9 IlpaBun)

- BocnipensitctBOBaHuE Bbl€3y 3aCTpaXxOBaHHOTO NIPAaBOOXPAHUTENbHBIMU Opranamu (m. 4.4.1.10)

- Yiep6 umymiecty (mm. 4.4.1.11 Ipasun) - Cokpamienue (. 4.4.1.19 [Ipasun)

- BnepBbie nuarnoctupoBanHas onkosorus (mm. 4.4.1.30 Ilpasun)

2. 3aneprkka Bo3Bparta AeHEeKHbIX cpencTB Typomneparopom/Typarentom (mi. 4.4.10 IIpaBun)

- Bo3HHKHOBEHME pacXo/0B, CBA3aHHBIX C HAPYLIEHUEM TYPONEPATOPOM CPOKOB IO BBIILIIATE BO3BPATHOM
YacTH OIJIAYEHHOT'O TYPHCTCKOTO MPOJYKTA/TYpPUCTCKUX YCIYr NPU OTMEHE MOE3IKU MO MPUYHHAM,
yKa3aHHbIM B 1. 4.4.1 [TpaBui.

Paznea I11. YTO HE 3ACTPAXOBAHO?

1. OT™mena noe3niku 1o pucky «l ocnuranuzanus 3acTpaxoBaHHOIO JIMLA WU €ro OJIM3KOIr0 pOJICTBEHHUKA»
(. 4.4.1.3 TIpaBui), eciid TOCIUTANM3AIMS ObLIa MIAHOBOM.

2. OTtmeHa moe3gku MO PHUCKY «Yxoa u3 xku3Hu» (nm. 4.4.1.1 IlpaBun), ecnu cMmepTh OIU3KOTO
POJICTBEHHUKA 3aCTpaxOBaHHOTO JIUIAa HACTYMWIAa paHee 15 (MATHaALATH) KaJeHAApHBIX JHEH J0 JaThl
HayvaJia 1Moe3/IKu, BKJIIoYas JaTy Hadaja Moe3KU COTJIACHO MPOE3THOMY TIOKYMEHTY (OuieTy).

3. OrmeHa moe3dgKH MO pPHUCKAM, YyKa3zaHHbIM B Paznene [ HacTosmiero JOKYMEHTa, HACTYIHBIIUM
BCJIE/ICTBUE:!

a) BO3JICHCTBUS SACPHOTO B3PHIBA, PATUAIIIH WU PAJHOAKTUBHOTO 3apaKEHHUS,

0) BOGHHBIX JIEHCTBUH, a TaK)K€ MAHEBPOB WJIM MHBIX BOGHHBIX MEPOIIPHUATHIA;

B) TPaXKJIAHCKOI BOMHBI, HAPOJHBIX BOJHEHUH BCSIKOTO poJa Ui 3a0aCTOBOK.

Pazgen |1l. TEPPUTOPUSA CTPAXOBAHUS
Teppuropus cTpaxoBaHMs — BECb MHP, 3a UCKIIFOUEHHEM TEPPUTOPUI rOCYAApPCTB, B KOTOPBIX HA MOMEHT
3akmoyeHus JloroBopa cTpaxoBaHHs BEHAYyTCS BOCHHBIE JI€HCTBHS, MaHEBpPHl W/WIM WHBIE BOCHHBIE
MEpONPHUATHS, TPaXIAaHCKUE BOMHBL, a TakKe TEPPUTOPHUM, HA  KOTOPBIX  IPOBOJIATCS
KOHTPTEPPOPUCTHUECKUE ONepaIiK, 00BSIBIIEHO YpE3BbIUAITHOE MOJI0KEHHE.

Paznen IV. KAK HIOJYYUTDb CTPAXOBYIO BbBITIJIATY?

[Tpu HacTyruieHHH COOBITHS, TPEIYCMOTPEHHOTO JOTOBOPOM CTpaxoBaHHUs (IIOJMCOM) M HMMEOIIETO
MPU3HAKHU CTPAaXOBOTO Cirydasi, mpeaycmorpenHoro mir. 4.4.1 IIpaswun, 3acTtpaxoBaHHOE JIUIIO 00s13aHO (€Cu
MHOE HE MPEyCMOTPEHO JIOTOBOPOM CTPAXOBAHUS):
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- He3aMeIJIUTEbHO, KaK TOJIBKO CTAaHET U3BECTHO 00 OTMEHE MOE3/KH, 3aBUTh TYPareHTy (TyponepaTopy)
MO MECTY MOKYIKH Typa/moe3aku o0 0TKaze OT Typa (00 OTMEHE MOE3JKH B CBS3U C HEBO3MOXKHOCTBIO €€
COBEPIINTH) C 00SA3aTEIbHBIM YKa3aHWEM NPUYUHBI, IO KOTOPOH Moe3/ka cTajiia HeBO3MOKHOH (m. 11.5
[TpaBu),

- u3BecTUTh CTpaxoBIIMKA JTIOOBIM JOCTYITHBIM CIIOCOOOM, KaK TOJBKO eMy (3acTpaxOBaHHOMY JIHILY)
noTpeboBangach CpoyHasi KOHCYJIbTAIUSl UM MOMOIIb B CBSA3M C HACTYIUICHHEM YKa3aHHBIX COOBITHI (TI.
11.10 IlpaBun);

- ciefoBaTh pekomenaanusaM CrpaxoBmmka (1. 11.10 Ipaswn).

Jlns momyudenust BeIIaThl Beirogonpuobperarens o0s3aH oOpatutbes K CTpaxoBHIMKY B TedeHHe 35
(TpUALIATH MATH) KaJICHIAPHBIX THEH C MOMEHTA HACTYIUICHUS! COOBITHSI, UMEIOIIEr0 MPU3HAKU CTPAXOBOTO
Clly4as ¥ IPEIOCTaBUTh MOJIHBIA KOMIUIEKT JOKyMeHTOB (1. 12.10 IlpaBun) Pasmep BblmIaThl IO PUCKY,
ykazaHHoMy B 1. 1 Pa3nena I HacTosimero nokymenTa, onpeaensierca B coorBeTcTBuu ¢ mi. 13.15.1 IIpaBun
Pasmep BbIIaTHl MO PHUCKY, yKazaHHOMY B 1. 2 Pa3nena I Hacrosimiero JOKyMEHTa, ONpPENEISETCS B
coorBeTcTBUU ¢ mm. 13.15.9 IlpaBun [{nsg momydeHus: CTpaxoBOM BBHIILUIATBHI TPeOyeTCs NPEIOCTABUTH
MOKYMEHTBI, yKa3zaHHble B 1. 12.2, 12.10.1 — 12.10.21, 12.11 IlpaBu.

CTpaxoBUIMK Ha OCHOBAaHUM 3asBIIeHUs 3acTpaxoBaHHOro/BeiromompuobOperaTens W IpeICTaBICHHBIX
ITOKYMEHTOB pPacCMaTpPHUBAET 3asBICHHOE COOBITHE M TNPHHUMAET pemieHue B TeueHwe 30 (Tpuamarn)
KaJeHJapHBIX JHEH C MOMEHTa IMOJY4YEeHUs BCEX JIOKYMEHTOB, yka3aHHbIX B IlpaBunax ctpaxoBanus. B
CJIydae MPU3HAHUS COOBITHS CTPAaXOBBIM CITy4aeM BBIIIATa IPOU3BOIUTCS B O€3HATMYHON (opMe B TeUEHUE
10 (necsitn) pabouux AHel ¢ MOMeHTa TpUHATHSA CTPaxOBIIMKOM pelIeHHs (COCTaBICHHS CTPAXOBOTO aKTa).
Pemenne o0 oTka3ze HampaBisieTcs B NMHCbMEHHOM (opMe ¢ MOTHMBHPOBAHHBIM OOOCHOBAHHMEM IMPUYUH
0TKa3a He 1mo3aHee 3 (Tpex) pabounx AHEH ¢ MOMeHTa NpuHsATUA pereHus (m. 13.4, 13.5 [IpaBui)

Pazgen V. KAK BEPHYTbHb CTPAXOBYIO IIPEMHUIO?

OcHoBaHus 1JIs1 BO3BPaTa CTPaX0BOM NpeMuM Cymma Bo3BpaTa cTpaxoBoi
npemMun

e Ortka3 OT A0roBopa J0OPOBOJILHOTO CTpaXxOBaHUsS B TeueHHE 14
(ueThIpHAALIATH) KaJCHIAPHBIX HEH CO JTHS €ro 3aK/IIOUueHUus: u
A0 JaTel HaJaa CTpaXoBaHUA, 100% ot cTpaxoBoii mpeMun

e Ortka3 OT JA0roBopa J0OPOBOJILHOTO CTpaXxOBaHUsS B TeueHHE 14
(ueThIpHALIATH ) KaJICHAAPHBIX THEH CO JIHS €r0 3aKJIIOUEHUs IPU
OTCYTCTBHH B JJAHHOM TIEPUOJIC COOBITHI, MMEIOIINUX MPH3HAKU
CTpaxoBOTO ciIydYas,

e Orka3 or J0roBopa ROOPOBOJBHOIO CTPAXOBaHHSL B CIy4ae ]00% cTpaxoBOil mpemMuH 3a
HEHaIJICKAILICT O I/IH(I)OpMI/IpOBaHI/IH 00 YCIOBHUAX CTpaxOBaAHUA BBIYETOM YacTH CTanOBOI\/’I

e B03MOXHOCTH HACTYIUICHUA CTpPaxoBOIro Ciy4asa OTHajla U MIpeMHUH, HCUYUCIIAEMOM
CYIICCTBOBAHUC CTpaxoBOro pUCKa MMPEKpaTUuIoOCh oo NpONOPLUMOHATILHO BPEMCEHH, B
00CTOSITENNLCTBAM MHBIM, Y€M CTPAaXOBOU CITyJaid. TEYCHHE KOTOPOTO JICHCTBOBAIO

CTpaxoBaHHC.

B uHBIX c/iyyasix cTpaxoBasi IpeMusi BO3BPaTy He MOJIEKUT
BosBpar cTpaxoBoii mpemun ocymiecTBisiercs B TedeHue 10 (mecst) pabodnx THEH co JHS MOTydeHHS
COOTBETCTBYIOIIETO 3asBICHHS, a €CIH JOTOBOpP TOOPOBOJILHOTO CTPaXOBAHUS PACTOPTHYT B CBSI3U C
HEHaJIeXKauM HHHOPMUPOBAHHEM 00 YCIIOBUSAX CTpaXxOBaHUs, CPOK Ui BO3BpaTa MPEMUU COCTaBIsET 7
(cemb) pabounx gHEH

Paznen VI. KAK YPETI'YJIMPOBATD CIIOP 10 CYJA?

1. HampaButh CTpaxoBILUKY 3asBleHHE (IPETEH3HIO) B MTUCbMEHHOU (opMme.
2. B cayuae ecnu CTpaxOBIIUK HE YAOBIECTBOPHII 3asiBJICHHUE (ITPETEH3UIO) U MIPU 3TOM pa3Mep TpeOOBaHMIA
He npebimaer 500 000 (msaTUCOT ThICSY) pyOiieit, 10 oOpamieHus B Cya HE0OXOIUMO OOpaTHThCS K
YIIOJTHOMOYEHHOMY I10 TpaBaM MoTpeOuTeNell PMHAHCOBBIX yCIYT:

caiiT: www.finombudsman.ru;



http://www.finombudsman.ru/
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aapec: 119017, r. Mocksa, CTapoMOHETHBIH 11ep., 1. 3.
PaccmoTpenne ymolHOMOYEHHBIM 10 TMpaBaM TOTpeOuTeNne (UHAHCOBBIX YCIYr OOpalleHUs
noTpeduTens (GUHAHCOBBIX YCIYT OCYIIECTBIISIETCS OECILIATHO.




